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NHCTPYKLUSA

JJIsl PA0OTHHKOB IO COMPOBOKIEHNI) HHBAJIH/IOB U JIMI ¢ OTPAHHYEHHBIMH
Bo3MokHOCTsIMHU 340poBbsi (OB3) B MKY 1O «CIII Ne 3» YMP KbBP

1. O0mme mMo0KEHHA
1.1. Hacrosmas HHCTPYKLHS 10 COIPOBOXKICHIIO HHBAIUIOB ¥ JIUII ¢ OTPaHMYCHHBIMU

BO3MOKHOCTSAMHU 370p0Bbs (nanee - Uuactpykius) MKY IO «CIL Ne 3» YMP KbBP (nanee
-IITxona) pazpaboTaHa Ha OCHOBaHUHU CJIEAYIOLIUX HOPMATUBHO-IIPABOBHIX aKTOB!

- @epnepanpHOro 3akoHa oT 29.12.2012 Ne 273 -®3 «O6 obpazoBanuu B Poccuiickoit
Denepannmy;

- Ilpukaza MuHuctepcTtBa oOpa3oBaHus u Hayku Poccuiickoil ®@enepauun «O0
yTBepxkaeHuu [lopsaaka obecrnieueHus: yCIoOBUM TOCTYITHOCTH JISl UHBAIUIOB OOBEKTOB U
[IPENOCTABIIEMBIX YCIYT B cdepe 00pa3oBaHUsA, a TAKKE OKA3aHUSI MM IIPU ITOM
HeoOxoaumon momoru» oT 09.11.2015 Ne 1309;

- llpukaza MunucrepctBa oOpa3zoBaHusi u Hayku Poccuiickoit @Deneparuu «O0
yTBepKkAeHuU 1lnana MeponpusTuid «JOpoKHOU KapThel» MuHucTEpcTBa 00pa3oBaHUS U
Hayku Poccutickoit @enepanuu 1o noBbIIEHUIO 3HAUEHU [M0Ka3aTeNe JOCTYITHOCTH ISt
MHBAIUIO0B OOBEKTOB M MPENOCTaBISIEMBIX HAa HUX YCIyr B chepe oOpazoBaHUS» OT
02.12.2015 Ne 1399;

- VHBIX HOPMAaTUBHO-IIPABOBHIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosrmas UHcTpykuus pa3paboTaHa B HEIIX:

- HEJOIyCTUMOCTH AWCKpuMuHarmu B llIkojie Mo MpuU3HAaKy HMHBAIMIHOCTH, TO €CTh
Ir000€ pasnuyue, UCKIIOUEHHE WM OTpaHUYEHUE MO MPUYMHE WHBAJIUIHOCTHU, LENBIO
100 pe3yabTaTOM KOTOPHIX SBJISIETCS YMaJIEHUE WU OTPULIAHKE TIPU3HAHUS, PEATU3ALINN
WIN OCYILECTBJIEHUSI HapaBHE C JPYTMMM BCEX TrapaHTHpOBaHHBIX B Poccuiickoi
@enepanuu NpaB U cBOOO YeNOBEKA U TPaXKIAaHUHA B MOJIUTUYECKONW, IKOHOMHUYECKOH,
COLIMAJIBHOM, KyIbTYpHOM, IpaXkAaHCKOM Mt 1r000H UHOM o0acTH.

- peaJM3alyy IpaB 00ydaroUIuXcs ¢ OrPaHUYEHHBIMU BO3MOXKHOCTSIMU 310POBBS (Jajiee
- OB3) Ha noyiy4eHue MIKOJBHOrO 00pa30oBaHUs, U COLMAIIBHOW allaiTalluu B YCIOBUSAX
ITxomel.

1.3. Hacrosmas WHCTpykiws o0s3aTenbHa i WCIOMHEHUS BCEMHU COTPYIHHUKAMU
IIkobr.

1.4. B cootBercTBUU ¢ HacTosMIeH VIHCTpyKIlHel COTPYAHUKY TIPOXOISAT UHCTPYKTAXK U
00yd€eHue Mo BOMPOCAM, CBSI3aHHBIM ¢ 00€CTIeYeHUEM JOCTYITHOCTH [UI MHBAIHMIOB U JIMI]
¢ OB3 o6bekroB 1 ycuyr IlIkonbl, B TOM YHcie ¢ ydacTUEM IIEpPCOHaia (C OKasaHHeM



IIOMOIIY Ha 00BEKTaX B IIPEO0JEHNN 6aphEPOB U CONPOBOXKIECHNY MHBAIUA HIIH JIMIA C
OB3).

1.5. MucTtpykTak MPOBOAMTCS OTBETCTBEHHBIM JIMIOM 3a pabOTy ¢ HMHBalIWAaMd H
nuiamu ¢ OB3.

1.6. [Ins yueTta pabOTHI 0 HHCTPYKTAXKY ¥ O0YUEHHUIO COTPYAHHUKOB 110 paboTe ¢ TUllaMu
¢ OB3 u unBanugamu Benetcs «KypHain HHCTpyKTaxa 110 COMPOBOXKICHUIO MHBAIHUIOB U
JIMI C OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 310poBbsi (OB3)» (masee - xypnan). B xypHaie
BEJIETCS 3aIIUCh TEMBI HHCTpYKTaxa, natel, ®MO, 1OHKHOCTH COTPYJHUKOB, ITPOIIEAIINX
UHCTpPYKTaxX, a Taxke @O, 1oJKHOCTE U MOANKUCEH COTPY IHUKA, IIPOBOAUBIIETO €TO.
1.7. Jlomyck x paboTe BHOBBH NPHHATHIX paboTHUKOB IIIKONBI OCyIIECTBISETCS IOCHe
MIPOXOXKIEHUSI HHCTPYKTaXKa MO BOIIPOCAM JOCTYITHOCTH OOBEKTOB U YCIyT IIIKOIEBL.

1.8. Bcem corpynuukam I11kosp! ipu o0IIEHUH ¢ AeThbMU-THBATUAAMH U jtuiiamu ¢ OB3
He00X0auMOo coOJIF0AaTh IPaBUiIa 3TUKETA.

1.9. Ilpu oOmieHUH C JIUIIAMM, WCHBITHIBAIOIIMMU TPYIHOCTH IIPU TEPEABIKEHUH,
CJIENyeT YBENOMWUTHh O Hanu4yuu Ha o0bekTax IIIKombl ompeneneHHOro CHeLUANBHOTO
obopynoBaHus s WHBaIUAOB U Jinll ¢ OB3 U BO3MOXHOCTH MOJB30BATHCA UM.
Cotpyanuku o0si3aHBl BCTPETUTh, BEAKIMBO OOBSCHUTH, TI€ HAXOAUTCA HY)KHBIA OOBEKT
UHBaINAY, YOEmuThCid B JOCTYNHOCTH IIPOXOJa, KyZAa CIENyeT IepeIBUraThCs.
3amnpeniaeTcsl MpUKacaTbcs K WHBATUAHON KOJIICKE W MEHSITh €€ MECTOIOJIOKEeHHE 0e3
cormacust uHBanuAa win Jjuuna ¢ OB3. Ilpu OTKpBITMM TSDKENBIX IBEPEH, IpU
NIEPEBIKEHUH 110 TAPKETY MIIM KOBPaM C JJIMHHBIM BOPCOM PEKOMEHAYETCS MPEIOKUTE
[IOMOIlb MHBANKUAY wiau juiy ¢ OB3, monp3yrouieMycs HHBAJIUIHON KOJISACKON WU
KOCTbUIAMU. COTPYIHUKMA MODKHBI TMOMHHUTH, YTO HWHBAIMJHBIE KOJSICKH OBICTPO
HaOMparoT CKOPOCTh, MU HEOXKUJAHHBIE PE3KUE MOBOPOTHI M TOINYKU MOTYT IPUBECTU K
MOTEpe PaBHOBECHS U ONMPOKUIBIBAHUIO MHBATUIHON KOJISICKH.

1.10. VYcapimas 3BOHOK BEI30Ba, BCTPETUTH HHBATHUIA HA Kpeciie-KOoJsicKe (MU HHBAJIUAA
NpyToi KaTeropuu) mepes BXOJA0M B 3[JaHNE M 0Ka3aTh €My IIOMOIIb IIPU BXOJI€ (BBIXOAE),
COIIPOBOYKJIEHUU JI0 MECTA.

1.11. Oxa3zaTh mOMOIIs WHBAIKUIY MPU BHITIOJHEHUU AEUCTBUN CamMOOOCIy)KUBaHUA C
Y4ETOM BpEMEHU ero HaxoxaeHus B I1Ikose (IoMOUb CHATH BEPXHIOIO OIEXKIY, IOCETUTH
caHy3el U T.0.).

1.12. OGecneunTh BO3MOXXHOCTH OKAa3aHUS IIOMOINM WHBAJIUIY B 3aTPyIHEHHBIX
CUTyalusax Bo Bpems HaxoxaeHus B Illkorne. _

1.13. Ilocne mpemocTaBieHUs YCIYTH CONPOBOIUTH MHBAINUA HA KPECIe-KOJICKE (MUK
JIPyroi KaTeropuu) K BEIXOIY U3 TIOMEILEHUSI.

1.14. Oxazatp mpu HEOOXOAMMOCTH MOMOIIL WHBAIUAY IpPU MOCAIKE B COLUAIBHOE
TaKCH WM MHOE TPAaHCIIOPTHOE CPEACTBO.

1.15. CoGmonats npodheCCHOHANBHYI0 3THUKY B3aUMOOTHOIIEHWM U HE JONyCKaTh
CUTyallui, MPETSITCTBYIOMINX MTOJIy4eHUIO HHBAIUAOM YCIYT.

1.16. OcymecTBaiATh pa3bsACHEHWA B OOCTYIHOW Ui WHBaNWAOB (opme MNopAiKa
nocenieHus HHIKomsI.




2. TIpaBuJ/a 3THKeTA NpPH O0IIEHHH C HHBAJIHIAMH
2.1. IlpaBuma 3THKeTa NpU OOLIEHWM ¢ MHBaMMAaMu s pabornukos Illkoisl (nanee -
ITpaBuna) NpeACTaBIAIOT co00M CBOJ OOMMX MPUHIIMIIOB U TPaBHJI, HAIPaBICHHBIX Ha
COOIIOZIEHNE MOpPalbHO-3TUYECKUX ¥ HPABCTBEHHBIX HOPM, MOJCIH IOBEACHMS
pabOTHUKAMH TIPU OOIIEHUH ¢ HHBAIUAAMH U APYTUMH MaJOMOOMIBHBIMU TPaxIaHaAMH
(manee - MI').
2.2. llenaplo HACTOALIMX IPABUIJ SBISAETCS YCTaHOBJIEHHE J(P(MEKTHBHOTO OOIICHHS C
pHBaNuIaMK 1 apyrumu MI, a Taroke oka3aHHE UM IPH 5TOM HEOOXOIMMO¥ MOMOIIH B
IpeOI0JIEHIH 6aphePOB, MELIAOIIUX IOJIyYEHUIO MU yCIIyT HapaBHE C IPYTUMU JIUIAMH.
2.3. Kaxmplit paboTHUK YUpeaeHus TOMKEH IPHHUMATh BCE HEOOXOIUMBIE MEPBI IS
Pa3BUTHS KOMMYHHMKATHBHBIX KOMIIETCHIMH, YyMEHHH M HABBIKOB, HEOOXONUMBIX UL
3¢ (HEKTHBHOrO OOIIEHKS PK OKA3aHUK IIOMOIIY MHBaMAaM u Apyrium MI'.
2.4. 3Hanme u coOmozeHne paOOTHUKAMU TOJIOKEHUH IIpaBun sBIAETCS OIHUM H3
KPUTEPUEB OICHKM KadecTBa UX MPO(ECCHOHATbHOU NEATeNBPHOCTH, a TaKKe
HEOOXOMUMEIM YCJAOBHUEM IS CO3JaHMA M TOAJEPXKAHUS DPEIyTalud yUpexKACHUd,
(GOpMUPOBAHUS TTOTOKUTETHHOM KyJIbTypBI OOLIEHHUS TPYU OKa3aHMK IIOMOIIY MHBAJIUAAM
u apyrum MI' B I1Ixoute.
2.5. OcHOBHBIE KOMMYHUKATHBHBIE HABBIKY IIPU OOIIEHUH C MHBATUIAMU:
- u3beratb KOHGIUKTHBIX CUTYaLlH;
- BHUMATEJIBHO CIIYIIaTh MHBAIKMIA U CIIBIIIATE €0,
- peryIupoBaTh COOCTBEHHBIE MO, BOSHUKAIOLIUE B IIPOLIECCE B3aMMOACHCTBIA;
- o0ecrieunBaTh BEICOKYIO KYJIbTYPY ¥ 3TUKY B3aUMOOTHOLICHMIA,
- IMBUJIM30BAHO MMPOTUBOCTOSATH MaHUITYJIMPOBAHUIO;
- COMHEBASCh, PACCUMTHIBATH Ha CBOM 3[[PaBBIH CMBICH M CIIOCOOHOCTH K COYYBCTBHUIO;
- OTHOCHUTLCS K JPYTrOMY YeI0oBeKy, Kak K ce0e caMoMy, TOYHO TaK JKe€ ero yBaKaTh.
2.6. OOGmue npaBwmiia STUKETA IPYA OOILEHUY C MHBATHIAMH:
2.6.1. OGpameHne K Y4eJIOBEKyY: KOT/a BBl pa3roBapiuBaeTe ¢ MHBAIUIOM, 0OpaliaiTech
HENOCPENCTBEHHO K HEMY, a He K COIIPOBOXKIAIOIIEMY MJIH CYP/IOTIEPEBOTINKY, KOTOPEIE
IIPUCYTCTBYIOT IIPU pa3roBOpE.
2.6.2. TloxaTtre pyKd: KOTJa Bac 3HAKOMSAT C MHBAIMIOM, BIIOJIHE €CTECTBEHHO I10XKATh
eMy PYKY: Jaxe Te, KOMYy TPYJHO JBUIaTh PyKOH WJIM KTO MOJb3YETCs IPOTE30M, BIIOJIHE
MOT'YT II0YKaTh PYKYy — MPaByIO WU JIEBYIO, YTO BIIOJIHE OITYCTUMO.
2.6.3. HasbiBaiiTe ces 1 APyIrUX: KOT/a BB BCTPEUAETECH C YENIOBEKOM, KOTOPBIH II0X0
WIN COBCEM HE BUIUT, 00A3aTeIbHO Ha3blBaiiTe ce0sA U TEX JIOACH, KOTOpBIEC MPUILIN C
Bamu. Ecau y Bac oOmas Gecena B rpymie, He 3a0bIBaiiTe NMOACHUTh, K KOMY B TaHHBIN
MOMEHT BBI 0OpalaeTech, 1 Ha3BaTh ceO1.
2.6.4. TIpenoxxeHue TOMOIIU: €CIH BhI IIpeyIaraeTe IOMOIIlb, JKIUTE, T0Ka €€ IIPUMYT,
a 3aTeM CITpaIluBaiTe, YTO U KaK JEJIaTh. '
2.6.5. AeKBaTHOCTh U BEKJIMBOCTBH: OOpallaiiTeck ¢ B3pOCIBIMU-UHBAIMIAMU Kak C
B3pocbiMU. OOpalaiTech K HUM 110 MIMCHH U Ha ThI, TOJIBKO €CJIU BBl XOPOLIO 3HAKOMBI.
2.6.6. He ommpaiitech Ha Kpeclno-KOJSCKY: ONHMPATBCA WM BHMCHYTH HAa WHBATMIHOH




KOJISICKE - TO K€ caMoe, 4TO M OIUPAThCS WM BUCHYTH Ha ee objazaTelie, U 3TO TOXKE
pasipaaer.

2.6.7. VuBanuaHas KOJIICKa — 3TO YacTh HETPUKACAEMOTO MPOCTPAaHCTBA UEJIOBEKA,
KOTOpBIN €€ UCITOIb3YET.

2.6.8. BHUMAaTeNnbHOCTh M TEPIIENMBOCT: KOTIa BBl pasroBapHUBaeTe C YEIOBEKOM,
MCIIBITEIBAIOIIAM TPYJHOCTH B OOIIEHWH, CIyllaifiTe ero BHUMATeNbHO. bynpTe
TEpIIEUBEI, XKIUTE, KOTJa YeJOBEK caM 3aKOHUYMT (pasy. He mompasisdiiTe ero u He
JorosapuBaiiTe 3a Hero. Hukora He pUTBOPSITECH, UTO BB TIOHUMAETE, €CIIM Ha CAMOM
Jiejie 5TO He Tak. IIOBTOpUTe, YTO BBI MOHSIN, 3TO TIOMOJKET UeJIOBEKY OTBETHTH BaM, a BaM
— TIOHATH €ro.

2.6.9. Pacnonoxenue a1 Geceapl: KOTAa BBl TOBOPUTE C YETIOBEKOM, MOJIB3YHOIUMCS
WHBAIUIHON KOJIICKOM MM KOCTBUIAMH, PAcIONIOKUTECh TaK, YTOOBI BAallld U €ro Ijasa
OLLIM Ha OJHOM ypOBHE, TOT[a BaM OyIET Jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH,
KTO MOYKET YMTATh 110 Ty6aM, paciooKUTECh Tak, YTOObI Ha Bac manan ceet, u Bac 66110
XOpOIIIO0 BUIHO, TIOCTapaiTech, 4T00bI BaM HUUero (ena, pyku) He MENIAIO.

2.6.10. IlpusieuycHre BHUMaHMS 4YeJOBEKa: YTOOBI NpPUBJIEYh BHUMAHUE YEIOBEKA,
KOTOPBIH IJIOXO CIIBIIINT, IOMAIIUTE eMy PyKOM Wid Toxjonaiite mno miedy. Cmorpure
€My MpSIMO B IJla3a W TOBOPUTE YETKO, HO MMeliTe B BHUIY, UTO HE BCE JIIOIHU, KOTOpHIE
TUIOXO CIIBIIIAT, MOTYT YHTATh 110 TyOam.

2.6.11. He cmymaiiTech, eciv CIy4aiiHO JOIYCTHIHN OIJIOUIHOCTD, CKa3aB: «Y BUAUMC»
Wi «BBI CIBIIaTn 06 3TOM...?» TOMY, KTO HE MOXET BHIETh MU CIIBIIIATS.

2.7. TlpaBuna THKeTa TpH OOIIEHUU C JUIAMHU C Pa3HBIMH paccTpodcTBaMu (yHKIMA
OpraHu3Ma:

2.7.1. TlpaBuia >THKeTa NpU OOIICHUU C WHBAJIUAAMU, UCIBITHIBAIOIIMMHU TPYTHOCTH
TIpH TepeIBIKEHUH

- IToMHMTE, YTO UHBAIKAHAS KOJISICKa — HETIPUKOCHOBEHHOE IPOCTPAHCTBO uesnoBeka. He
o0lloKaunBaiiTech Ha Hee, He TONIKaliTe, He KilaIuTe Ha Hee Horu 6e3 pasperienus. HauaTs
KaTHTh KOJSICKY O€3 cOorjlachsi MHBaJUMAa — TO JKE€ caMoe€, YTO CXBATUTh U ITOHECTH
genoBeka 06e3 ero pasperieHus.

- Beerma copammBaiiTe, Hy)Ha JIM TIOMOIIb, Tpexae 4eM okas3aThb ee. lIpemaraiite
TIOMOIIb, €CAM HYXXHO OTKPBITh TSDKENYHO JOBEPh WM MPOMTU MO KOBPY C IJIMHHBIM
BOPCOM.

- Eciu Bale mpeaioeHne O MOMOINU MPUHSATO, CIIPOCUTE, YTO HYXKHO [EJaTh, U YETKO
ClleIyiTe HHCTPYKIIUAM.

- Ecniu BaM pasperimiy repeaBuraTh KOJSICKy, CHadajla KaTuTe ee MeanaeHHo. Komdacka
ObICTPO HAOUpPAET CKOPOCTh, W HEOXNHMIAHHBIA TOMUOK MOXKET IIPUBECTU K IIOTEPE
PaBHOBECHSI.

- Beerma nnuHo yOexaaiiTecs B JOCTYMHOCTH MECT, T€ 3allIaHUPOBAaHBl MEPOIIPUATHU.
3apanee MOMHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTH MPOOIeMbI UK Oapbepsl U KaK UX
MOXXHO YCTPAHUTb.

- Ecmii BO3MOXKHO, PACTIONOXUTECh TaK, YTOOBl BallM JiKla ObUIM HAa OJHOM YPOBHE.
M36eraiiTe MOJIOKEHHUs, MPU KOTOPOM BalleMy COOECETHUKY HYJKHO 3alpOKMIbIBATH




TOJIOBY.

- Eciu CyIIECTBYIOT apXMTEKTypHbIE Oapbephl, MPeIyNpeauTe O HUX, YTOOBI HETIOBEK
UMeJI BO3MOKHOCTh IPUHUMATE PEIICHUS 3apaHee.

- TloMHUTE, UTO, KaK MPABUJIO, y JIOLEH, NMEIOIINX TPYIHOCTH NP NEPEABIKCHUH, HET
po6JieM CO 3pEHUEM, CIIyXOM U TTOHUMaHHUEM.

- He mymaiite, 4T0 HEOOXOIUMOCTH MNOJIB30BATHCS HMHBATUAHON KOJISICKOi — 3TO
Tparenus. DTo crocod cBOGOIHOrO (ECIH HET apXUTEKTYPHBIX 0apbepOB) NEPEABHKEHI.
ECTb JIFOMH, TOMB3YIOLIHEc HHBAIMIHON KOJSICKOH, KOTOPBIE HE YTPaTHIIA CIIOCOOHOCTH
XOIUTh W MOTYT IIEPENBUTaThCs C TOMOIIBIO KOCTBUIEH, TpocTu U T.m. Kossicku OHU
MCIIONE3YIOT Ul TOTO, YTOOBI SKOHOMHTE CHIIBL ¥ OBICTpEE TIePEABUIATHCS.

2.7.2. TlpaBuia >THKETa [IPU OOLICHUM C MHBAIKWIAMU, UMCIOIMMH HAPYIICHUS 3PCHUS
WU HE3PSAYUMU:

- [Ipeiaras CBOO TIOMOIIIb, HANIPABILANTE YENOBEKA, HE CTUCKUBANUTE €r0 PYKY, MINTE TaK,
KaK BBI 00BIYHO XouTe. He Hy»KHO XBAaTaTh CJIETOT0 YeJI0BEKa U TALlUTh €T0 32 COOOH.

- OnuimTe KpaTko, rie Bel HaxoauTecs. lIpenynpexnaite o0 MpermsTCTBUAX: CTYNCHAX,
JAy)Kax, sMax, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Ncnone3yiite, €Ciiv 3TO0 yMECTHO, (Ppasbl, XapaKTEpU3YIOIIHE 3BYK, 3aMaX, pPACCTOSHHUE.
Jlenutech yBUIEHHBIM.

- OOpamaiitecs ¢ co6aKamMu-MOBOABIPSIME HE TaK, KaK C OOBIYHBIMU JTOMAIIHHMHU
’KUBOTHBIMU. He KoMaHyiiTe, He TporaiiTe U He Urpaiite ¢ cO0aKoi -MOBOIBIPEM.

- Ecnut BB cOOMpaeTeCh YATATh HE3pSUYeMy UEJIOBEKY, CHauajga mpeaynpeaure 00 3ToM.
[oBopuTe HOpMAILHEIM rojocoM. He mpomyckaiite HHGOpMaIHMIO, €Ciii Bac 00 3TOM He
TIOTPOCAT.

- Ecay 9TO Ba)KHOE MUCHMO WM IOKYMEHT, HE HYKHO I YOEIUTEIbHOCTH AaBaTh €ro
norporath. [Ipy 3TOM He 3aMeHsliTe uTeHMe IepeckasoMm. Korma He3psuud 9enoBeK
IODKEH TMOJIUCATh JOKYMEHT, IpOYUTaiiTe ero oO0s3arenpHo. MHBaIMIHOCTH HE
0CBOOOKIAET CIIEIOr0 YEIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON TOKYMEHTOM.

- Beerpa obparaiitech HEIOCPEICTBEHHO K YEJIOBEKY, Ja)KE €CJIM OH Bac HE BUIUT, 4 HE K
€ro 3pA4eMy KOMIIaHBOHY .

- Beerna HaspiBaliTe ce0s M IpEACTaBIANTE OPYTUX COOECEIHUKOB, a TAKKE OCTABHBIX
IPUCYTCTBYIOMUX. EC/u BBl XOTHTE MOXKATh PYKY, CKaXKUTE 00 STOM.

- Korzma BBl mpejjiaraete He3psdeMy YeJIOBEKY CECTh, HE yCaKMBalTe €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTyJa WK OANOKOTHUK. He BofuTe 10 IMOBEPXHOCTH €r0 PYKY, a JalTe
€My BO3MOYKHOCTh CBOOOTHO MOTpOraTh npeiaMeT. Eciu Bac mMompocuiu nomModb B3ATh
KaKOW-TO MPEIMET, HE CIIEAYET TAHYTh KHCTh CIIENOro K IPEAMETY U OpaTh €ro pyKou 3TOT
MpeaMET.

- Korga BeI 00111a€TECH C TPYTINOM HE3PIUHX JIF0eH, He 3a0bIBaiiTe KaXKIbIl pa3 Ha3bIBaTh
TOTO, K KOMY BBl OOpalaeTech.

- He 3acrasnsiite Bamero co0eceIHUKa BELIATh B IIyCTOTY: €CJIM BBl IIEpEMEIIacTeCh,
npefynpeauTe ero. BrioiHe HOPMAIbHO YHIOTPEOIIATh CI0BO «CMOTPEThY. [Ijist HE3pSIIEro
YeJJOBEKa 3TO 03HAYAET «BUIETH pyKaMm», OCA3aTh.

- V3GeraiiTe pacIUIBIBUATHIX ONpENENeHMH W WHCTPYKIMH, KOTOpBIC 00OBIYHO




COMPOBOXKIAKOTCS JKECTaMH, BhIpaeHHH Bpoje «CTakaH HaxXOAMUTCA IE-TO TaM Ha
croney. CtapaiiTech ObITh TOUHBIMU: «CTaKaH IOCEPETUHE CTOJIAY.

- Ecnu BBI 3aMETHJIM, YTO HE3PSUUil YeloBeK COMJICA ¢ MapllpyTa, HE yNpaBIIIHTE €ro
JBIDKEHUEM Ha PACCTOSHUM, MO0 IUTE U IOMOTHTE BEIOPATHCS Ha HY)KHBIN Iy Th.

- Ipu cIycKe Wi MOIbEME MO CTYNEHbKaM BEIUTE HE3PSIYEro MEpIeHIUKYIIAPHO K HUM.
IlepenBurasch, He JeNaiTe PhIBKOB, Pe3KUX JBMKeHUH. [Ipr cONpOBOXKICHUN HE3PSAUETO
4eJI0BEKA He 3aKiIapIBaliTe PyKH Ha3aa — 3TO HeyJOOHO.

2.7.3. IlpaBuna 3THKeTa IpU OOIIEHUH C HHBANUAAMH, UMEIOIIMMH HapyIIeHUE CilyXa:

- PasroBapuBas c 4eJOBEKOM, y KOTOPOIO IIIOXOH CIyX, CMOTPHUTE IpsAMO Ha Hero. He
3aTeMHANTE CBOE JIMIIO M HE 3aropa)iuBaiiTe €ro pykaMmu, BOJIOCAMHU WM KaKMMH-TO
npeaMeTaMu. Barn coOeceHUK NOJDKEH MMETH BO3MOXHOCTH CIIEIUTH 338 BBIPAKCHUEM
BaIIIETO JIUIIA.

- CyIecTByeT HECKOJNBKO THIIOB M CTeNeHel IimyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'O CIIOCO00B OOILEHHS C JIFOIbMH, KOTOPBIE TUIOXO CIBIIIAT. ECiIU BBl HE 3HAETE, KaKOM
MIPENIOYeCTh, CIIPOCUTE y HUX.

- HexoTtopsle Jit01d MOTYT CIBIIATh, HO BOCIPUHUMAIOT OTIC/IbHBIC 3BYKH HETIPABUIBHO.
B aToM cirydae ropopute 0ojiee TPOMKO U YeTKO, MoAOKpas MOAXOIAmul ypoBeHb. B
JIPYroM ciiydae MOHamoOUTCs JIMIIb CHU3UTH BHICOTY IOJIOCa, TaK KakK YeNOBEK yTpaThl
CII0COOHOCTH BOCIIPUHUMATH BBICOKHME YaCTOTHI.

- Uro6sl MpuBjeYh BHUMAHMUE YEIOBEKA, KOTOPBIA IUIOXO CIIBIIIUT, HA30BUTE €r0 IO
uMeHu. Eciii 0TBETa HET, MOXKHO Cllerka TPOHYTh YelloBeKa MUK K€ TOMaxaTh PYKOM.

- ToBopuTE SCHO ¥ POBHO. He Hy)KHO H3JIHIIHE I04EPKUBATh UYTO-TO. Kpnuuath, 0cOOEHHO
B YXO0, TOKE HE HAJIO.

- Eciu Bac pocsT MOBTOPUTH YTO-TO, TONPOOY#iTe nepedpasupoBath CBOE MPEITOKEHHUE.
Wcnonb3yiTe JKeCTHl.

- Y6enurech, 9T0 Bac MOHAIHM. He cTeCHANHTECh CIIPOCHUTH, OHA 1M Bac COOECEIHUK.

- Ecitu BEI coob1maere nH(GOpMAIFEO, KOTOpask BKIIOYAET B ce0s HOMED, TEXHUUECKUN WU
IpYroi CIOXKHBIA TEPMUH, afpec, HANULINTE ee, COOOIMTE M0 (aKCy WM JJICKTPOHHOH
I10YTe, WK JFOOBIM JIPYyTHM CIIOCOO0M, HO TaK, 4TOOBI OHA ObliIa TOYHO TTOHSATA.

- Eciu cylnecTByrOT TpyIHOCTH MPH YCTHOM OOIIEHMH, CIPOCHUTE, HE OyAeT M mporme
[IePENUCHIBATHCA.

- He 3a6mIBaiiTe 0 cpeie, KOTOpas Bac OKpykaeT. B OONBIIMX WX MHOTOIOTHBIX
TMIOMEIIEHUAX TPYAHO OOIIATHCS C JIFOABMH, KOTOPBIE TIOXO CHIBIIIAT. SIpKoe CONHIIE Wln
TEHBb TOXKE MOTYT OBITH OapbepaMHu.

- OueHb YacTO TIyXHe JIOAM UCIOJB3YIOT SI3BIK KeCTOB. Ecnm Bl oOlmaeTech uepes
TIepeBOUKKa, He 3a0yIbTe, UTO 0OpAIIaThCs HAl0 HENOCPENCTBEHHO K COOCCEIHUKY, a HE
K NIEPEBOIUUKY .

- He Bce momy, KOTOpBIE ILIOXO CJIBIIIAT, MOTYT YUTaTh 1o ryOam. Bam jyudrie Bcero
CIIPOCUTH 00 3TOM IIpH MepBo# Betpeye. Eciu Barl cobeceTHUK 00/1a1aeT 9TUM HaBBIKOM,
HY’>KHO COOJII0aTh HECKOJIBKO Ba)KHBIX NIPpaBuil. [IoMHKTE, YTO TOTBKO TPU U3 IECATH CIIOB
XOPOILO MPOYUTHIBAIOTCS.

- Hy’HO CMOTpETH B JIHIO COOECENHUKY U TOBOPUTH SCHO M MEJUICHHO, UCTIONL30BATR




IpoCThIe (pasbl U U30eraTh HECYIIECTBEHHEIX CJIOB.

- HyXHO ucCIonb30BaTh BBIp@KEHWE JIMIA, JKECTBI, TEIOIBIIKEHHS, €CIH XOTHUTE
MOIYEPKHYTH WX MIPOSCHUTH CMBICH CKa3aHHOIO.

2.7.4. TlpaBuia >THKETa IPH OOLICHNUH C HHBATUIAMHY, UMEOIIMMH 3aAEPIKKY B Pa3BHTUH
1 po0JIeMBI OOIIEHHS, YMCTBEHHbIE HAPYIICHHS:

- Microne3yiite DOCTYHEIN A3BIK, BEIP@KAUTECh TOYHO U O JENY.

- M30eraiiTe CIIOBECHBIX IITAMIIOB U 00Pa3HBIX BEIPAKEHUH, €CIIU TONBKO BBl HE YBEPEHE
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

- Micxonute m3 TOTO, 4TO B3pOCIEIN YENOBEK C 3a[€PXKKON B PA3BUTHM MMEET TAKOil ikKe
ONBIT, Kak ¥ JIF0OOH Apyrod B3pociblii denoBek. Eciu HE0oOXOAUMO, HCIONB3YiTE
WITIOCTpaliu  uin  (ororpaduu. BynpTe TOTOBEI HOBTOPUTH HECKONBKO pa3. He
CIiaBaiTeCch, €CIIU BacC C IIEPBOr0 pa3a He MOHSLIH.

- OOpamaiiteck ¢ 4enoOBEeKOM C TMpoOJIeMaMd Pa3BUTHUSA TOYHO TaK JKe, KaK BB OBI
obparanucs ¢ Ir0eM ApyruM. B Gecene o6cyknaiite Te ke TeMBI, KaKie Bbl 00CYKIaeTe
C IpyruMu Jroabmu. Hampumep, IiaHel Ha BBIXOIHBIC, OTIYCK, IOTOa, IIOCIEIHUE
COOBITHS.

- OGpammaiiTech HEOCPECTBEHHO K YEIOBEKY.

- [ToMuuTe, YTO MOAM C 33[EPKKOMl B PasBUTHU JICECTIOCOOHEI M MOTYT MONIHCHIBATH
JOKYMEHTBI, KOHTPAKTHI, FOJIOCOBATh, AaBATh COIache Ha MEAUIIMHCKYIO ITOMOILb 1 T.JI.
2.7.5. IlpaBuna sTuKeTa NpH OOIIEHMM ¢ WMHBAIUAAMH, HUMEIOIIUMH I[ICHXUYCCKUE
HapyIIeHUS:

- Ilcuxuyeckue HapymIeHHS — HE TO )K€ CaMOe, YTO MpobieMbl B pasBUTHH. JIromu ¢
ICUXUYCCKUMK TPOOJEMAMU MOTYT HCIBITHIBATH IMOIMOHAIBHEIE PACCTPONCTBA MU
3aMEIIaTeIbCTBO, OCIOXKHAIOLIUE UX KU3Hb. Y HUX CBOM OCOOBINM M M3MEHUMBBINA B3I
Ha MUp.

- He Hamo mymats, 9To MI0H ¢ ICHXUYECKIME HAPYIIEHUIMH 00A3aTENBHO HYKIAI0TCS B
JOTIOJTHUTEIEHOM ITOMOILY U CIIEIMANIbHOM O0paIleHU .

- OBparaittecs ¢ OIbMY C ICUXMYECKIMH HapYIIEHISIMU KaK C TMYHOCTAME. He HyXHO
JeaTh NPeXACBPEMEHHEIX BBIBOJIOB HA OCHOBAHUHU OTIBITAa OOMICHUS C APYTHUMH JTIOALMHU
C Taxkow e HopMOi HHBATUIHOCTH.

- He cnenyer mymarts, uTo JIFOM C ICUXUYECKMME HAPYLIEHUAME OOJIEE APYTHX CKIOHHEI
K Hacunio. 910 Mud. Eciu BB Apykento6HbI, OHU Oy IyT 4yBCTBOBATE ce0s CIIOKOMHO.

- HeBepHo, uTo 0K ¢ NCHXUYECKHMH HApYIICHUSIMH UMEIOT MPOOJIEMBI B TOHUMAHHU
UIIA HUKE 10 YPOBHIO MHTEIUIEKTa, YeM OOJIBIIMHCTBO JIFOEH.

- Ecmm dgenosek, mMmeromuil ncuxuueckue HapyIIEHMS, PACCTPOEH, CIIPOCHUTE €ro
CIIOKOWMHO, YTO BBl MOXKETE CHENIaTh, YTOOBI TIOMOYB EMY.

- He roBopuTe pe3ko ¢ 4e0BEKOM, UMEIOLIUM MICUXHYECKUE HAPYILIEHHs, JaXKe €CIM y Bac
€CTh I ’TOTO0 OCHOBAHUS.

2.7.6. IlpaBuna sTukeTa Opu OGLICHUM C MHBATUIOM, MCIIBITHIBAIOIIAM 3aTPyIHEHHS B
peuu:

- He urnopupyiire mopeit, KOTOPHIM TPYAHO FOBOPUTE, IIOTOMY 9TO MOHATH UX B BAIIKMX

HHTEpPLECax.




- He nepe6uBaiite u He MOMPABIANTE YeI0BEKA, KOTOPBIM UCIIBITBIBACT TPYAHOCTH B PCHH.
HauuHaiiTe roBOpUTH TOJBKO TOT /1A, KOTAa yOEUTECh, YTO OH YK€ 3aKOHIHII CBOXO MBICIIB.
- He npiTaiiTech YCKOPUTH pa3roBop. byapTe roToBEl K TOMY, UTO Pa3roBOp € YEJI0BEKOM
C 3aTpyIHEHHOU peublo 3aiiMeT y Bac Oosblie BpeMeHH. Eciu BB CHEMHTe, Jydlle,
W3BUHUBIIUCH, JOTOBOPUTHCS 00 OOLIEHUH B JPYTO€ BpEMSI.

- CMOTpHTE B JHUIO COOECEAHHKY, TOAJEP)KUBANTE BU3YaIbHBIH KOHTAKT. Orpatite 5T0#
Oecelie Bce Ballle BHUMaHUE.

- He mymaiite, 4TO 3aTpyIHEHMs B pedyd — IIOKa3aTEIb HU3KOIO YPOBHS HHTCIIJICKTa
YEeI0BEKa.

- CrapaifTech 3a/1aBaTh BOIPOCHI, KOTOPbIe TPEOYIOT KOPOTKUX OTBETOB Wi KHBKa. - He
IPUTBOPAMTECH, €CITH BBl HE TOHSIH, YTO BaM CKasaiu. He cTecHANTECh NepeclpOCUTb.
Ecii BaM CHOBa He yJajioCh IIOHATh, MTOMPOCKUTE IIPOU3HECTH CIOBO B 00JIce METICHHOM
TeMIle, BO3MOXKHO, 110 OyKBaM.

- He 3a0bIBaiiTe, UTO YeNOBEKY C HApPYIIEHHOM peubl0 TOXKE HYXKHO BHICKasarbcs. He
nepeOuBaiiTe ero u He MmojaapiAiiTe. He ToponuTe roBOpsILIETo.

- Ecnii y Bac BO3HMKAIOT IPOOJIEMBI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIU Balll COOECeTHUK |
HCIIOIB30BaTh APYroi croco0 - HamucaTh, Hale4aTaTh.
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