AHKeTa
YBaxkaeMblil yUaCTHHK orpoca!

OHpOC MMpOBOAUTCA B LECIAX BBIABJICHUA MHCHHA I'pakKJaH O KauCCTBC OCYHICCTBJICHUSA
00pa3oBaTeNIbHON  ACATEIBHOCTH OPraHU3AlUsSMH, OCYIICCTBISIOUIMMU 00pa30BaTEIbHYIO
JCATEIBHOCTh 10 OCHOBHBIM  0OIICOOpa30BaTeIbHBIM  MpOrpaMmamM, 00pa30BaTEIbHBIM
nporpammam CpeIHero po(ecCHOHATBHOTO o0Opa3oBaHus, JIOTIOJTHUTEIIBHBIM
obmieo0OpazoBarenbHBIM TporpamMmaM B KabapauHo-bankapckoit Pecyonuke.

Buibepume  kamecopuro  nonyuamens 06pazoéamenvHuLIX ycaye, K Komopou Bel
omHocumech (MONICHO 8blOPAMb MOILKO O0HY):

0 OO6yuatromuiics;

O Ponurens (3akoHHBIN IPEICTABUTEND) 00 y4arOIIerocs;

Ecnu Bot sviopanu kamezopuu « Odoyuarowuiicsy, noomsepoume, umo Bav bonvwe 14 nem:

O Ja (ankera Oyzner nmpuHsTa B 00paboOTKY);
[ Her.
1. [Ipu mocemennn oOpa30BaTEeNBLHON OpraHu3ald oOpamaiuch Ju Bbel K

nH(pOpMAIIUU O ee NEATEeIbHOCTH, Pa3MEIIeHHON Ha NHPOPMAIIMOHHBIX CTEHAAX B MOMEIIEHUIX
OpraHnu3anuu’?

0 Ha;
0 Her (mepexon x Bompocy 3).
2. VY noBneTBopeHbl 1 Bbl OTKPBITOCTHIO, MOTHOTOW M JOCTYIHOCTBHIO HHPOPMAINU

0 JIeATEeITLHOCTH 00pa30BaTEIHLHON OpraHu3aliuy, pa3MeIeHHOW Ha MHPOPMAITMOHHBIX CTEHIAX B
MOMEIIEHUN OPTaHU3ALNH ?

N Ha;

O Her.

3. [Tonws3oBanmuchk 11 Bl odunmanbHbBIM calitToM 00pa3oBaTEIbHONW OpraHU3AIINH,
YTOOBI TIOJYYUTh HHPOPMAIIUIO O €€ AeATETHHOCTH?

O Ha;

0 Her (mepexon x Bompocy 5).

4. Y aoBneTBopeHbl 1 Bbl OTKPBITOCTHIO, MOJTHOTOM U TOCTYMHOCTHIO MH(GOPMALIUU

0 JIeSITeIbHOCTH 00pa30BaTENbHON OpraHu3allvi, pa3MeUIeHHOW Ha ee OQUIMATbHOM CalTe B
nH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTu «HTepHeT»?

0 Ha;
O Her.
5. VYaoBnerBopeHbl M BBl KOMQOPTHOCTBIO  YCIOBHM  MpeJOCTaBICHHS

00pa3oBaTeNbHBIX YCIYT B OpraHu3anuu (o0ecreueHnue B Opranu3a KOMQOPTHHIX YCIOBUH, B
KOTOPBIX OCYILIECTBIsIeTCSl 00Opa3oBaTeNibHas EATeNbHOCTh: HATMYKME 30HBI OTAbIXA (0KHUIAHUSA);
HaJIM4YMe U MOHSATHOCTh HABUTALMK BHYTPU OPTraHU3AlUU; HAIUYUE U JOCTYIMHOCTh MHUTHEBOMN
BOJIbI; HAJIMYME U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUI; CAHUTAPHOE COCTOSIHUE
MOMEIIeHU I opraHu3amnuun)?

0 a;

[] Her.

6. HNmeere mm Bel (wmm 5umo, npeacTaBUTENEM KOTOporo Bel  sBiseTech)
YCTaHOBJICHHYIO I'PYIITy HHBAJIHIHOCTH?

0 Ia;

0 Her (nepexox k Bompocy 8).

7. Y 1oBIIETBOPEHBI JIU BBl 10CTYIMHOCTBIO PEAOCTaBICHUS 00pa30BaTEIbHBIX YCIYT
ISl FHBAJIUIOB B OpraHU3anuu?

0 Ia;

] Her.
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8. VYnoBierBopeHsl g1 Bbl 10OpOKENaTENbHOCTHIO U BEXKIUBOCTHIO PAOOTHUKOB
o0pa3oBaTeIbHONW OpraHM3aluK, 00ECHEUNBAIONINX TEPBUYHBIM KOHTAKT C TOCETUTENISIMH U
uH(OopMHUpPOBaHKE 00 yCIIyrax MpH HEMOCPEACTBEHHOM OOpaIIeHUH B OPTaHU3aNI0 (PaOOTHUKU
MPUEMHON KOMHCCHH, CeKpeTapuara, yueOHol yacTu)?

0 Ha;

O Her.

9. VYnosnerBopeHbl 1 Bbl 10OpOXKenaTenbHOCTBIO U BEXKIMBOCTBIO PaOOTHUKOB
00pa3oBaTeNbHOM OpraHu3anuy, o0ecreunBaroIuX HENOCPEACTBEHHOE  OKa3aHHe

00pa3oBaTeNIbHON yCIyrM HpU OOpallleHuH B OpraHu3anuio (TpernojaBaTeNy, BOCIHUTATEIH,
TpPEHEPBI, UHCTPYKTOPHI)?

O Ha;
0 Her.
10. Ilonp3oBamuck M BBl KaKUMH-IMOO  AUCTAHIIMOHHBIMH  CIIOCOOAMH

B3aUMOJICHCTBUS ¢ oOpa3oBaTenbHON opraHu3ainued (tenedoH, dSIEKTpOHHAs TIOYTa,
ANIEKTPOHHBIN cepBUC (hopma s OJaYH AIEKTPOHHOTO oOpareHus: (Kaao0bl, IPEATI0KESHHS),
MOJIyY€HUE KOHCYJbTAIlMM [0 OKa3blBa€MbIM 00pa3oBaTelbHBIM ycayram), paszaen «Yacro
3aJlaBaeMble BOIIPOCHI», aHKETA JIJIsl OIIpoca I'pak/laH Ha caiite U npouue)?

0 Ha;
O Her (nepexon x Bompocy 12).
11.  VYposnerBopeHbl 1 Bbl 100poXKenaTeabHOCTHIO U BEXKIUBOCTbIO PAOOTHHUKOB

00pa3oBaTeNIbHOM OpraHu3alny, C KOTOPbIMU B3aUMOJEMCTBOBAIM B AUCTAaHIIMOHHON Qopme (110
TeneoHy, TO DIEKTPOHHOH TOYTE, C TOMOIIBIO DIIEKTPOHHBIX CEPBUCOB (IS ITOJAYH
ANIEKTPOHHOTO  OoOpamieHuss  (KajJoObl, TPEHJIOKEHHS), TOJyYeHHUs] KOHCYJIbTAllUM  TIO
OKa3bIBa€MBIM 00pa30BaTEIHHBIM YCIIYTaM) M B IPOYUX JUCTAHITMOHHBIX (hopmax)?

H a

O Her

12.  ToroBel 1 Bbl pekoMeHIOBaTh AaHHYIO OOpa30BATEIBHYIO OpTraHU3AIHIO
POJICTBEHHUKAM U 3HAKOMBIM (HJI1 MOTJIH ObI BBI ee pekoMeH10BaTh, ecii Obl ObLiIa BO3MOXKHOCTb
BBIOOpA 00pa30BaTEIIbHONM OpraHu3aIium)?

0 Ha;
0 Her.
13. YnoBiaeTBopeHbsl U BBl OpraHuW3allMOHHBIMH  YCIIOBHSMHU  IIPEIO0CTaBIICHUS

o0pa3oBaTeNbHBIX yCIyr (TpaguKoM padOThl OpraHW3allMy, HaBUTALMEH BHYTPH OpraHU3aIlluU
(Hanmuyue nHGOPMALMOHHBIX TAOIUYEK, YKa3aTelel, CUrHaIbHBIX Ta0so, nH(poMaToB U mpoyne)?

O Ma;

O Her.

14, VY aoBneTBopeHs! i BhI B 11€710M yCIOBUSMH OKa3aHUsl 00pa30BaTeNbHBIX YCIYT B
00pasoBaTeIbHON OpraHU3aIMK?

0 a;

] Her

15. Bamu npeanosxeHus mo ynydiieHHI0 YCIOBHM OKa3aHUs 00pa30BaTeNbHBIX YCIYT

B JaHHOM O6p8.30BaTeJIBHOI\/'I OpraHusanuun:

Coo0bmuTe, moxanyicTa, HEKOTOpbIe cBeJieHHs o cebe: Barr mour:
L] Myxckou
"1 JKenckuii
16.  Bam Bo3pact (YKaxuTe CKOJIbKO BaMm MOIHBIX J1eT)

bnaronapum Bac 3a yuactue B onpoce!



